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Specific facility provided for women 

a.Safety and security 

1. Security Guard photo 

2. CCTV  

3. Fire Extinguisher 

b. Counselling 

1. Anti Ragging Committee –SOP 

2. Grievance Redressal Committee-SOP 

3. Internal Complaint Committee (POSH).  

4. Women Empowerment committee-SOP 

c. Common Rooms 

1. Staff Room 

2. Multi-purpose hall 

3. Cafeteria 

4. Resting space 
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In-house full time security guard 
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Fire extinguishers 
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B. Counselling  

1. Anti Ragging Committe- SOP 

 

SOP- Anti Ragging Committee 

 

 

 

 

 

 

 

 



 

2. Grievance Redressal Committee-SOP 
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3. Internal Complaint Committee (POSH). 

 

 

 
 

   
 

Internal Complaint Committee (POSH) -SOP 

 

 

 

 

4. Women Empowerment committee-SOP 



      

Women Empowerment committee-SOP 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



C. Common Rooms 
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Multi-Purpose hall 
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Resting Place  
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Goal: 

Members: 

Dr. S.R. Chandrasekhar Institute of Speech and Hearing 

The Grievance Redressal Committee consists of the following members 

The goal of the committee is to ensure maintenance of a harmonious environment for learning. 

1. Chairperson: Ms. Deborah Athaide 
2. Member: Ms. Teja Dessai 

Grievance Redressal Committee 

3. Member: Ms. Prajna Kodgi Udupa 
4. P.G. Student: Ms. Khushi Jain (1 M.Sc - Speech) 

Objectives: 

5. U.G. Student: Mr. Tanmay (2d BASLP) 

To redress grievances promptly. 

Definition 

To ensure that grievances of students, all faculty (technical and non-technical staff) are 
allowed to be expressed. 

To address grievances in a manner that is ethical, just, fair, and within the frame-work of 
the rules and regulations of the institute 

1. Admission- related 

To ensure effective, sensitive, and confidential communication between all involved 

2. Amenities-related 

KONS 

3. Administrative -related 

(L 

A grievance is a real or imagined cause for complaint. Grievances are adapted from clause 3(h) of the gazette notification F.No. 14-4/2012(CPP-II) dated May, 2019 of the UGC regulations and include the following. 

NTEND 

3. Non-transparent or unfair practices for the evaluation of students 4. Related to quality of education (theory and clinical) 
5. Harassment or victimization 



Dr. S.R. Chandrasekhar Institute of Speech and Hearing 

Standard Operating Procedures: 

\ny one ith a genuine grievance may submit it to the committee in any of the following Ia\s: 

Written grievances may be dropped into the grievance boxes placed in the 
washrooms on the third floor. 

o Grievances may be submited via email:grievanceredressal.sreisha gmail.con 
o Grievances maybe submitted via a Google form. This form does not require 

email addresses and will therefore be anonymous. Link to Google form: 
https: fom le dPCuv)b7is5\IL. \67 

o Grievances may be expressed in quarterly grievance redressal meetings held hy 
the comnmittee members 

The staff members of the grievance redressal committee will meet at least once in two 
months. The grievance box. email inbox. Google form, and letters received in-person will 
be opened during this meeting. 

Grievance Redressal Mechanism 

The Grievance Redressal Commitee will address the submitted grievances in the 
following manner: 
The received grievances will be shared either verbally or via email with the Deputy 
Director - Academics (DDA)/Principal. Grievances will be discussed with other 
authorities as per the discretion of DDA. if their action/advice is required. 
The merit of the received grievances will be judged. 
The causes of the grievances, resolution progress, action-plans for the same will be 
discussed. 
As far as possible., positive, friendly ways to resolve the grievances will be used, rather 
than punitive steps. 
The committee and authorities will act impartially and try to resolve matters as 
amicably as possible. 
The committee will strive to address grievances within a period of 15 days. Urgent 
grievances will be addressed on priority basis. 

The committee will follow documentation of the procedures and of all necessary steps 
taken to resolve grievances. The committee will maintain a register of grievances, 
steps taken to address grievances, and meetings conducted by the committee. 
Action taken on received grievances shall be reported to complainant (if known) and 
Principal. 
Reports will be submitted to Internal Quality Assurance Cell along with supporting 
documents. 

Outcome: Maintenance of a harmonious environmen: for student learning. 



 



 



 



 



 


